
11 Reasons 
You Need New ERP 

Software
Change can be scary, especially when making the switch from 

introductory software to a more modern, feature-rich solution. 
However, delaying the project only means more missed 

opportunities. If your business can identify with the below 11 
reasons, it may be time to update existing systems for all-in-one 

ERP. 



If your business deals with customers and vendors around the world, you likely 
require functionality for managing multiple currencies. Manually calculating 
exchange rates is a time-consuming and error prone process that can hurt your 
business and relationship with partners. Instead, robust ERP software allows users 
to automatically specify different prices for each item depending on the customer’s 
and/or vendor’s  currency and accounts for differences in exchange rates between 
transaction and settlement dates as necessary.  

#1. You manage multiple currencies. 

Lack of cash flow can prove to be a huge problem for many companies, however, 
it can be quickly solved with efficient accounts receivable processes.  The right 
accounting software allows you to monitor and track all your receivables with the 
ability to have automatic notices and updates sent out in order to shorten your 
receivable cycle and increase cash flow. 

#2. You spend significant amounts of time on accounts receivables. 

A proper and automated calculator for dealing with sales tax remittance makes it 
easy to deal with customers and other members of the supply chain from all over 
the globe.  It means not having to research and track different country and 
region’s tax regulations and ensures you receive and pay the fair price for product.

#3. You manage sales taxes across multiple jurisdictions. 

11 Reasons You Need New ERP



#4. You need to track and manage landed costs. 

The ability to factor landed costs into inventory values and costs of goods sold is 
imperative to ensure that the gross margin your company receives on product 
matches your calculations.  Proper landed costs will also directly affect things such 
as pricing decisions and commission payments.  

Without an automated system for dealing with everyday processes, employees will 
have to resort to using manual workarounds for calculating commissions, dealing 
with credit card transactions, entering sales orders, recording online payments and 
more. Lack of an automated system can also lead to keying errors and can turn 
order processing and invoicing into a slow and cumbersome process, upsetting 
customers, employees and members of the supply chain.  

#5. You waste time with manual processes across the organization. 

If you’re not able to generate and create meaningful management and financial 
reports on a regular basis it is impossible to analyse the success and growth of 
your company.  Sure, you can manually re-key information into Excel each 
month, but this is very time consuming and creates a large margin of error. Your 
software system should instead be capable of automatically generating reports 
for you that can be printed, emailed and shared in order to assess the health of 
your company to help improve processes and reduce costs.  

#6. You are not able to create custom reports. 
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https://www.bluelinkerp.com/landed-cost-tracking-software/
http://www.bluelinkerp.com/reporting-analytics/


Without a system that is fully integrated using a single interface, reporting and 
processing can take longer than necessary and once again there is more room for 
error. This type of system is more confusing for employees and makes it more 
difficult when training new people.  In addition, when a problem arises you may 
have to speak with various people from different systems in order to get it 
resolved. 

#7. You have to manage information across multiple, standalone 
solutions. 

#8. Your system has limitations around file size, users and data. 

It should not take longer than making the sale to actually process the order. Your 
software capability should never be the reason behind not serving customers or 
completing a sale.  If your current software system is slow or you do not have 
enough space to manage all your data, this will only increase the magnitude of 
problems into the future as your company continues to grow. 

Having a support contact that knows your business and the industry inside and out 
can have huge benefits for your company.  These support people should be able to 
help you solve any problems that you’re experiencing with your software and 
reporting processes within a few hours of you contacting them.  Having support 
that is localized and the ability to speak with the same contact person each time is 
an added bonus and will allow your company to realize huge time saving benefits 
and decrease frustration levels when things go wrong. 

#9. You are frustrated with existing support. 
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If your company operates in an industry that moves potentially harmful or 
perishable products, having a software system with lot tracking capabilities is not 
only beneficial but also the law.  This type of software allows your company to deal 
with product recalls immediately and efficiently – eliminating the risk to consumer 
health and customer perceptions.  Instead of having to recall all shipped products –
lot tracking allows you to determine which products have been compromised, 
where they are and how you can get them back.  

#11. You require strict controls for regulatory compliance and 
product tracking.  

Learn more about making the switch to robust ERP software in 
order to automate processes and grow your business. 

11 Reasons You Need New ERP

If you’re using Excel and certain other introductory software systems such as 
QuickBooks you may have to manually take information from one system and 
transfer it to another which can result in a lot of entry errors.  Errors can be 
essentially eliminated when information automatically moves throughout your 
software system.  This will reduce the amount of data lost and incorrect business 
information being transferred and can ultimately improve customer satisfaction 
and your bottom line. 

#10. You have a lot of double entry and keying errors. 

http://www.bluelinkerp.com/lot-tracking-traceability-software/
https://learnmore.bluelinkerp.com/campaign/replace-upgrade-quickbooks/replace-upgrade-quickbooks.asp
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