
ERP SOFTWARE TOOLS FOR

YOUR SALES TEAM

Learn about how ERP systems provide tools for your sales reps to help them manage their 
contacts and accounts, place orders, and make informed decisions with robust reporting.
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True inventory and accounting ERP systems are designed to manage a business’ entire 

operations and help streamline processes.  This means they will include functionality for 

accounting, inventory management, order entry and processing, warehouse 

management, contact management/CRM, sales and more.  

Traditionally, businesses have looked for contact management and CRM functionality 

as tools for their sales team.  However, even though these tools are great for managing 

contacts and accounts, they often lack in additional functionality such as order taking 

and reporting.  Blue Link ERP provides advanced features for businesses looking for 

other tools that can be used in conjunction with both contact management and CRM 

functionality in order to better manage relationships and sales.

Before we look at all the available sales tools in Blue Link, lets first start with contact 

management and CRM and explore the differences between the two and advantages 

they provide.   

Introduction



Understanding the Differences

Both contact management and CRM systems are designed for managing your business 

relationships – including with customers, vendors, partners and sales leads.  The term 

Contact Management is often used interchangeably with Customer Relationship Management 

or CRM, however, when it comes to software, these terms each represent different 

functionality.  Understanding these differences is important to make the right decision about 

what type of system is best for your business.  
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Contact Management is a broad term that covers the tracking of customer, vendor and 

individuals’ information and communication.

Blue Link’s Contact Management functionality will allow you to track:

• Address information including ship-to and bill-to addresses if necessary

• Associated sales rep information, and open quotes, orders and sales history information

• Communication with customers, vendors etc. – verbal or email

• Main contact information and additional contact information, including position and 

associated companies

Contact Management



CRM functionality implies a more advanced system, providing additional sales and 

marketing capabilities. CRM tools are typically used to fully manage relationships with 

customers, vendors, and prospects by allowing users to schedule upcoming actions, 

events and meetings, move prospects through the sales funnel, create email lists and 

categorize prospects and customers. CRM tools are about managing sales funnels, sales 

cycles and relationships, and not just storing basic information. 
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A CRM is particularly useful for businesses that have long or complex sales 

cycles requiring ongoing customer interaction, with scheduled follow-up dates and 

detailed communication records.

Customer Relationship Management

Additional CRM functionality in Blue Link includes the ability to:

• Log field changes and sales rep information

• Set follow-up dates

• Maintain a record of verbal and email communication

• Specify primary contact information and link to any outstanding invoices or quotes 

https://www.bluelinkerp.com/contact-management-crm-software/


The ability to schedule appointments 
with, and send emails to, the contact from 
within the system

Automatically date and time stamp notes 
added in order to track communication

Ability to change and manage lead 
statuses

A “lead review screen” or dashboard to 
alert sales reps on required activities and 
follow-ups for the day
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Other Features
Available in Blue Link’s Contact Management and CRM
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Mobile Sales App

Mobile sales apps (whether iOS, Android or any other software) allow sales reps to present 

products in a visually appealing way when on-site at a customer’s location, at a trade show or 

on a showroom floor. For anyone who has ever spent time at a tradeshow, the work involved 

managing orders when back in the office can be exhausting. This method is also prone to 

issues when you have to re-enter orders taken at the show and then contact customers when 

inventory is not available. This extra administrative step can sometimes even lose sales –

customers want to know that the product they buy at a tradeshow is available exactly how and 

when they want it. Similar to an online order portal, with order taking apps, reps can look-up 

customer sales history, place orders, view available inventory and search product by 

category.  They also provides reps the ability to scan barcodes to bring up specific inventory 

items. Blue Link is fully-integrated with the mobile sales app, RepZio.  

Online Order Portal

Blue Link’s online order portal provides a place for sales reps or customers to place orders 

online, view order history, browse available inventory information in real time and see specific 

pricing. Sales reps can pull up customer accounts to place orders while working with their 

customers or view past order information and available inventory.  

This portal is fully integrated with Blue Link inventory and accounting ERP functionality, so 

inventory is always up-to-date, and order details accurate. This also means once an order is 

placed through the portal online, the inventory is allocated in the back-end for picking and a 

sales order is created for further processing. This tool gives sales reps more ownership of 

order taking while still providing the benefit of a personalized sales approach. Once an order is 

placed, it can automatically be sent to the warehouse for pick, pack and ship, or an internal 

customer service or order entry rep can still review order information.

It is important to note that CRM and Contact Management tools do not usually provide 

users the ability to enter orders and view available inventory. If you’re also looking for this 

type of functionality, make sure you find an ERP solution with mobile order entry tools.

Order Taking for Sales Reps

https://www.bluelinkerp.com/mobile-sales-application-software-repzio/
https://www.bluelinkerp.com/b2b-ecommerce-ordering-portal/


Enhance Sales with Reporting Tools

In addition to the above CRM and order entry tools, Blue Link ERP also provides useful 

information to your sales reps through the use of reporting and analytics. Strong ERP systems 

have the ability to pull information from different areas of the software to customize virtually 

any report your sales team may want. These can then be updated and emailed automatically 

and on a regular basis to the appropriate rep. 

Specific report examples include:

▪ Profit by Customer/Product Report

▪ Sales by Customer by Product Report

▪ Sale by Date Report

▪ Customer Payment History Report

The examples mentioned are just a start – you should work with your ERP provider and your 

sales team to determine what reports are beneficial and how they can be created in the 

system.
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https://www.bluelinkerp.com/reporting-analytics/
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Inventory Management & 
Accounting ERP Software

Blue Link offers all-in-one accounting and inventory management ERP software,
primarily for small-medium size wholesalers and distributors and provides businesses
many tools and options for managing a successful sales team. An all-in-one solution
such as Blue Link, means each tool integrates with your back-end inventory and
accounting functionality for real-time data exchange, and different permission settings
make it easy to restrict software features to specific users and user groups.

With Blue Link software you will be able to:

✓ Grow Your Business with advanced functionality and an all-in-one solution

✓ Decrease Costs with better inventory management

✓ Save Time and Automate Processes across all business operations

Learn More

To learn more about searching for and implementing back-end inventory and
accounting ERP software, download our Software Buying Guide.

https://www.bluelinkerp.com/blue-link-erp-software-features/
https://learnmore.bluelinkerp.com/software-buying-guide
https://learnmore.bluelinkerp.com/software-buying-guide

