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93% 87%
Percentage of 

consumers who are 
more likely to 
purchase from 
companies that 
manage recalls 
“honestly and“honestly and
 responsibly”.

Percentage of 
consumers who 
believe recall 

handling indicated handling indicated 
whether a company 
cares more about 
pro ts or customer 

safety. 

The average cost of a recall to 
food and consumer product 
companies in addition to 

brand damage and lost sales. 

Cost of Recalls 

$ 10 million

Percentage of food facilities surveyed that did not meet FDA’s 
requirements to maintain records about their sources, recipients and 

transporters.

59%

54.3% 45.7%

Percentage of 
executives who would 
be able to recall a 
specic item/lot 
without impacting 
other items/lots.

Financial cost was 
recognized as being the 
greatest risk associated 
with the inability to track 
items along the 
supply chain. 18% consumer liability 

12.5% increased 
government
 oversight

11.7% loss of 
market share

24.2% brand recognition

28.1%

within 48 hours

days or weeks

More than half of 
executives surveyed said it 
would take them longer 
than 48 hours to 
execute a recall.

Managing Traceability 

Farmers Manufacturers Distributors Suppliers Vendors

All members of the supply chain!

Who is responsible for managing product traceability?

In the USA over 20 
million people have 
taken a drug that has 
eventually been 
recalled.

Canada

USA

Essentially any 
industry you can 

think of!

Let’s take a look at the Food and Pharma/Medical Industry

The number of recalls 
in Canada has increased 
every year for the past 
several years.  Health 
Canada expects that 
the rate of increase 

will likely remain more 
or less the same.or less the same.

But what industries are affected by recalls?

That amounts to about 6.5 recalls a day. 

Product Recalls

So what does 
product 
traceability 

have to do with it?

Did you know....
contaminated foods 
cost the US economy 

nearly 

$7 billion 
annually!?

There was a total 
of 2, 363 recalls 
across all 
industries in the 
US in 2011.  

Product traceability refers to the capability for 
tracking goods along the distribution chain on a 
batch/lot number or series number basis.  

Traceability helps companies effectively deal with 
product recalls (such as contaminated foods) in a

multitude of industries. 
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